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Quality Policy
Partner with our customers to deploy qualified and competent industrial workers and
talent with to meet customer requirements, while ensuring statutory compliances.

We are committed to the following:

e Customer satisfaction through best possible alignment of talent with
requirements, timely deployment, and compliance with regulations.

e Continual improvement of processes to increase customer satisfaction.

e Establish and maintain symbiotic relationships with all stakeholders.

e Ensure employee welfare and continual career growth opportunities.

Leadership Commitment

Our leadership ensures customer focus and takes accountability for effectiveness of
the QMS (Quality Management System) by ensuring resources necessary to fulfil quality
objectives and meet customer requirements. Our leadership is committed to continual
improvement to achieve excellence in our business operations.

Quality Management System
The QMS is based on ISO 9001:2015 and the document is controlled, maintained, and
updated to reflect the current practices and situation.

Implementation

This Quality Policy is reviewed annually.

The Core/Management Team is responsible for compliance along with monitoring of its
effectiveness and associated initiatives. The Quality Policy Statement will be displayed
prominently while the Quality Manual will be available on premises.

Furthermore, the Quality Policy and Management System are regularly reviewed to
ensure that they are relevant not only to evolving customer needs but also to changing
strategic direction of our company.
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Simon Imray
Director, Garryfine Industrial Manpower Limited
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